Phén mém quén ly hdu méi & bdo hanh dién tir — tiép
nhan stta chira, SLA, tracking serial, tram Gy quyén va
cham séc khdch hang trén mot hé théng duy nhat.

@ (-84)024 7306 8956
@ 5612, ngach 3/1, Nhéan Hoa, Nhén Chinh, Thanh Xuén, Ha Nbi

www.gbis.vn / gbis.vn/cell




www.gbis.vn PHAN 01 - GIGI THIEU QBIS

GHONG TOI
LGHUNG

quadn ly, tusng tdc kinh doanh — gidi phdp céng nghé toan dién gitp sé

héa quan ly va chudn héa van hanh.

Ndm thanh lap Doanh nghiép & 8 chiic Ngdanh nghé phuc vu Sd&n phdm & gidi phap

SU MENH BINH HUONG

Dong hanh cling doanh nghiép Viét trong Lay khdch hang lam trong tam, tién phong
chuyén d6i s6 — qudn ly tét hon, van hanh {ng dung céng nghé& méi dé mang dén sén

gon hon, khdch hang hailong hon. phdm, dich vu chdt lugng.

—— W W.(bis.VN 02



www.qgbis.vn PHAN 01 - GIGI THIEU QBIS

QUA TRINB
PHAT TRIEN

2012 2018 2024

>

o o o
Xay dung phan mém phuc vu qudn Phdt trién céc dich vu truc tuyén vé Hon 1000+ doanh nghiép dang s
ly nha nudc. qudn tri doanh nghiép. dung dich vu online ctia QBIS.VN.

PUGC TIN DUNG BGI CG QUAN NHA NUGC & DOANH NGHIEP LGN

e e L]

f dpqc ) INSURANCE
VIETTEL Medtronic
IDC

rAl CHI
BCSCT QUAN LY CONG SAN goldsun. I\SQNB Vlethcmln(g

— o WW.biS.VN 03



www.qbis.vn

NEN TANG _
CONG NGHE

PHAN 01 - GIGI THIEU Qb

QBIS phdt trién sén phdm trén cdc diém 16i cdng nghé — phu hdp véi ting déi tugng

khdch hang.

OPEN

Nén tdng ma — dé trién khai,

DATA & DRIVEN

tich hgp, tuy chinh va md rong
theo nhu céu thuc té.
chinh xdc.

LO1 ICH PHAN MEM

Tich hgp danén téng

oo

== Todn bd dirliéu kinh doanh trén cing mot hé
théng, déng bo tiic thai.

& Tuy chinh theo yéu céu

Mbi ngainh nghé dugc t6i uu tinh ndng riéng biét
dé phu hgp hon.

% Hiéu qua vé chi phi
Goi uu dai tiét kiém — chi phi chitlr 950.0004d
dén 5.000.000d méi thdng.

— www.gbis.vn

tich sau dirliéu — gitup nha

CONNECTED

Thiét k& trén co sé luu trii, phan Tap trung moét ngi — két néi

cdc phong ban, tich hgp bén

quan ly ra quyét dinh nhanh va thir 3, lam viéc theo quy trinh

lién mach.

T6i wu véi tu déng héa
Tu ddng héa nghiép vu tén thsi gian, ra quyét
dinh tic thai dua trén dit liéu.

K&t néi cac phong ban
Giao tiép lién mach trong ndi bd va véi déi tdc,
nhd& cung cdp bén ngodii.

Téc dd, an toan & bdo mat
Tiéu chi hang ddu — tréi nghiém nhanh, dif liéu
an todn, yén tdm st dung.

04



www.gbis.vn PHAN 01 - GIGI THIEU QBIS

HE SINH THAI SAN PHA
E SINH THAI SAN PHAM

Hé sinh thdi sdn phdm, dich vu clia QBIS vé quan ly céng viéc va kinh doanh:

SCELL

Quan ly hdu mai, bdo hanh dién tlr, tram Gy quyén — sén phdm trong tam cua
tai liéu nay

TRANG 06

SSALE
Marketing, Sale, ton kho, bdn hang, khdch
hang, KPI, OKR

STOUR
Quan ly tour, booking — diéu hanh céng
viéc, kinh doanh Iir hanh

doanh nghiép cla doanh nghiép ban

SPOS SGARA

Quan ly clra hang stra chita & bdn hang — 05 Ti€p dén, ddnh gid, sra chita xe — bdo gid,

POS, phiéu stra, kho, CSKH ton kho, CSKH

SLEARN HRM

Pdo tao truc tuyén — khéa hoc, I6p hoc, Quadn tri nhan su — chdm céng, ca kip,

hoc vién, chiing chi luong, hé s nhén vién
Fe=m— - s e e s s === === 1
1 . . 1

ERP : TUY BIEN THEO NHU CAU :

Cloud ERP — chudn héa van hanh todn : Build san phdm riéng theo quy trinh thuc té :
1 1
1 1

KHACH HANG TIEU BIEU
~

FPT :SCHO O‘LS‘ Két ndi hanh trink - Cham dén tuong lai

GGG i — .
; f.\C\A HOLDINGS fen-oll

1000-

doanh nghiép ViEttEL EFDRZA PARAMAX

tin ding FRIENDLY LIFE it's real joy
IDC

() et commerce  BEFOREALL iCare Center®

Tit ca déu &n Ludn gid niém tin nai khdch hang

— ' WW.(bis.VN 05



PHAN 02 - SAN PHAM

cbis.vn

PHAN MEM QUAN LY HAU MAI & BAO HANH PIEN TU

SGELL

Mot hé théng duy nhat cho hdng sén xudt, nha phén phdi va trung
tdm bdo hanh — tirti€p nhan slra chita, theo déi SLA dén bdo hanh

dién tir va tracking serial tron vong d&i sén pham.

BAO HANH DIEN TU

Kich hoat, tra ctu theo serial —
hét phiéu gidy, hét tranh chdp.

290+

doanh nghiép phan phai &
bdnlé

— www.gbis.vn

TRAM Y QUYEN

Theo d&i SLA, tién d6, céng ng
clia moi tram trén mot
dashboard.

30% 10

phiéu béo hanh ding han
ngay dung thir mién phi

TRACKING SERIAL

Nhép kho — NPP/daily — sell-
out — kich hoat — biét hang
dang & déau.

48H

trién khai go-live

06
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KHI CHUR G0 SCELL

Bdo hanh ghi s8, dé tranh chédp
Phiéu bdo hanh gidy/Excel, khéng tra ciu
dugc serial — khdch khiéu nai khéng biét
may mua khindo, con han hay khéng.

Khéng kiém soat tram Gy quyén
Nhiéu tram bdo hanh Gy quyén mdi nci mot
kiéu — héng khéng ndm dudc tién d6, SLA
va chat lugng xt ly.

Khéng biét hang dang é déau

S&n phdm xudt qua NPP/dai ly nhung khéng
tracking dugc sell-in/sell-out, kich hoat
bdo hanh.

SCELL - VAN DE & GIAI PHAP

V{1 SCELL

Béo hanh dién tir minh bach

Kich hoat & tra ctiu theo serial — biét chinh
xdc mdy mua khi ndo, con han bao lau, hét
tranh chdp.

Tram Gy quyén tép trung

Theo dbi tién do, SLA, chdt lugng xi ly ctia
moi tram bdo hanh Oy quyén trén mét
dashboard.

Tracking serial tron vong dgi
Tunhdp kho - NPP/daqily — sell-out — kich
hoat — hédng biét hang & dau, ai gil, dd ban
chua.

24-48H +38% 100

muic d6 hai long khdch hang

tram Gy quyén quyét todn trong
Ién SCELL vai click

thai gian xr ly bdo hanh sau khi

* S8 liéu téng hop tirkhdch hang dang st dung SCELL — cdp nhdt tai gbis.vn/cell.

—— W W.(bis.VN 07



www.qbis.vn SCELL - QUY TRIiNH

QUY TRINH VAN HANH

Mot vong khép kin trén SCELL — end-to-end flow. Dt liéu tu chdy qua 7 budc, khéng nhdp

lgi & bat ky déau.

Phan phai Kich hoat Bao bdo hanh Xirly
Bdn mdy ra thj trudng Khdch kich hogt bdo hanh Tiép nhén yéu céu BH Phén cong - slia chita - SLA
H ﬁ H tu lién théng qua cd 7 bude
Dai tra Hoan thanh Chém séc KH — bdo cdo realtime
D3i / trd theo chinh sdch Déng phiéu - KPI - chi phi Nhéc han - hdu méi

OLAN nhap lai dirliéu 7 BUGC tulién théng 1VONG khép kin — khach quay lai

— o WW.biS.VN 08



QDiS.Vn SCELL - TINH NANG

MOT HE THONG - TAM NANG LUC

8 JINH NANG
L0}

Tiép nhan sira chira, Bdo hanh dién tir &
1] béo hanh 02 tra cliu
Trang 10 Trang 11

Mang ludi tram ty

Phong bdo hanh 2

03 Trang 12 quyen
Trang 13

Kho linh kién béo Thong bdo & chédm
05 hanh 06 séc tu dong

Trang 14 Trang 15
07 Phong dich vu Hé diéu hanh dai tré

Trang 16 Trang 17

www.qbis.vn 09



www.qbis.vn TiNH NANG 01/ 08

qud han

@ Cé anh hién trang va nhac

Phiéu bao hanh hém nay

#BH-892 - iPhone 15 Da tra may
- . v

REPAIR FLOW

#BH-891 - May lanh Pang stra
————————

~ ¢ )
“M s n #BH-890 - Tivi Sony
#BH-889 - Laptop Dell Tiép nhan

42 phidu - 95% diing SLA

Tiép nhdn - chdn dodn — phan céng KTV — the

dditién d6 — QC — trd may.

. - . > 5 N > A
Tiép nhan Chan doan Stra chira QC & tra may
chup anh hién trang phén cong KTV theo doi SLA realtime khdch ky s8 xdc nhdn

250- 10 24-48H

doanh nghiép phan phéi & bdn 18 ngdy dung thi mién phi thai gian x{r ly bdo hanh sau khi
lén SCELL

— o WW.biS.VN 10



www.qbis.vn TiNH NANG 02 / 08

anh chép thdi han

@ Hétphiéu gidy, héttr

E-WARRANTY

BAO HANH B
TRA c0V

IENTU &

Con han Sdp hét han Pa hét han
Kich hoat, tra ctru bdo hanh dién tl va tracking

tron vong ddi serial.

SN A1F8...21 - iPhone 15 Con 18 thang SN C7K2...04 - May lanh Con 6 thang

SN B3M9...77 - Tivi Sony Kich hoat hém nay SN D5P1...30 - Laptop Dell Hét han

TRA CUU BAO HANH THEO SERIAL - KHACH TU TRA BANG QR / WEB

95% 48H +38%0

phiéu bdo hanh diing han SLA trién khai go-live muc do hai long khdch hang

—— o WW.biS.VN 1



www.qbis.vn TiNH NANG 03 / 08

® Bdo caocho BGD realtime

Phiéu xirly / tuén - phong BH

PHONG BAO HANH

Tudn ndy So véi tudn trude

212 phiéu +12%

Quan ly phdn céng cong viéc, k¥ thudt vién va

tién do6 xr ly ctia phong bdo hanh tap trung.

KTV Théang - 8 phiéu Pang xirly KTV Binh - 6 phiéu Pung SLA v

KTV Liém - 5 phiéu KTV Anh - 7 phiéu Qudhan1!

PHAN CONG PHONG BAO HANH - 42 PHIEU HOM NAY - TAI VIEC CAN BANG

10 24-48H 100

ngdy dung thir mién phi thai gian x Iy bdo hanh sau khi tram Gy quyén quyét todn trong
|én SCELL vai click

— o WW.biS.VN 12



www.qbis.vn TiNH NANG 04 / 08

® Theo ddiSLA, tién do, chdt lugng va céng nd...

Tram Ha Nai Tram Da Néng

TRAM UY QUYEN

u Al [ ]
Tram HCM + Tram méi u"'E“

Qudn ly nhiéu tram béo hanh Gy quyén (ASC).

MANG LUGI TRAM UY QUYEN

Tram Ha Noi 98% SLA vV Tram Da Néng 95% SLA v
EEEEEEEEEEE—— EEEEE——
Tram HCM 91% SLA Tram Cén Tho 86% SLA |
e e

SLA TUNG TRAM UY QUYEN - CONG NG LINH KIEN BDOI SOAT TAP TRUNG

48H +380%0 250-

trién khai go-live mic d6 hai long khdch hang doanh nghiép phan phdi & ban &

— o WW.biS.VN 13



www.qbis.vn TiNH NANG 05 / 08

t6n thdp

@ Xudt theo phiéu, canh béo

Kho linh kién - Tram HN

Man iPhone 14 Con2!
| ]

KHO LINH KIEN Pin Samsung $23 contl
-_—

o lI““ KIE“ Bﬁn o~ o
. ]
KH Block mady lanh Pu hang
Canh bdo tén thép tu déng

® Dsisoat linh kién véi tiing tram

Quan ly tén kho linh kién tai ting tram.

Nhap kho >  Ganphiéu >  Pinhmirc > Bésung
quét mé 16 - gid vén tu xudt theo phiéu stra cham ngudng cénh bdo d&t NCC trudc khi hét
dé

24-48H 100 95%

thai gian xt ly bdo hanh sau khi tram Gy quyén quyét todn trong phiéu bdo hanh dung han SLA
lén SCELL vai click

— o WW.biS.VN 14
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@ Khach ludn ném tién dd

TiNH NANG 06 / 08

e Zalo OA - SCELL

San phdm SN ATF8...21 clia anh dd kich hoat béo

hanh 24 thang v

Mdy cltia anh dd sra xong & qua QC — mdi anh qua

nhdn may al

Cdm on shop, chiéu minh qua ldy!

GUi tu dong theo kich ban

Tra may

cdm on + khdo sat 5%

+38%0

muc d6 hai long khdch hang

— ww.qgbis.vn

AUTO CARE

s

]
0d nhan su

LRLCEERTTIPONSI T gUi trang thdi x ly va nhdc bdo hanh qua
Zalo/SMS.

NGAY 83 NGAY 180

Nhdéc han Béo duéng
con 7 ngay bdo hanh mdi kiém tra dinh ky

Voucher

kéo khdch quay lai

250- 10

doanh nghiép phan phdi & ban & ngay dung thr mién phi

15



www.qbis.vn TiNH NANG 07 / 08

u ngodi chinh sach

@ Bdo gia, thu phi dich v

+18%0

doanh thu dich vu
ngodi bdo hanh

PHONG DICH VU

Trong chinhsach @ Di 7
® LuongKPI ky thudt vién

Qudn ly doanh thu tir stta chita ngodi bdo hanh

#DV-102 - Thay man ngoai BH Bdo gid qua Zalo #DV-101 - Vé sinh may Thu 250k v

#DV-100 - Thay pin Pang stra #DV-099 - Slita main

PHIEU DICH VU THU PHi - DOANH THU NGOAI CHiINH SACH BAO HANH

100 95% 48H

tram Gy quyén quyét todn trong phiéu bdo hanh ding han SLA trién khai go-live
vai click

— o WW.biS.VN 16



www.qbis.vn TiNH NANG 08 / 08

@ Daisoat COD qua GHN/GHTK/J&T

Yéu cdu déi tré
khdch gli qua Zalo / hotline

Duyét chinh sach RETURN ENGINE

d8i / trd / hoan tu dong

Van chuyén “E{IE“ “ ““ n I

ddi sodt COD GHN - GHTK - J&T

Nhéap kho

route hana hoan ding kho

® Route hang hoan vé di 2. 2 5 \ \ 2
ghoanvédingkho v/ i flow ddi/trd/bdo hanh tiy chinh.

ﬁﬂﬂﬂ

v Dashboard da chi nhdnh.

A8H Gl

xtr ly mét ca déi tra trung binh @ Dimsi @ Sia&tré @ Hoan tién

250- 10 24-48H

doanh nghiép phan phéi & bdn 18 ngdy dung thi mién phi thai gian xtr ly bdo hanh sau khi
Ién SCELL

— o WW.biS.VN 17
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SGELL
GIAI PHAP

Quan ly bao hanh
Mang ludi tram Gy quyén
Bdo hanh dién tir theo serial

Chi phi / KPl cho KTV, tram

Tuy chinh theo nhu céu thuc
té

Chéam séc & ddi tra da kénh

SCELL PM SUR CHUA

hau mai chuyén sau

Q Co ban

Chuyén sau — tron quy trinh

Tap trung, theo d6i SLA

Kich hoat & tra ciu

Cd ban
Tu tinh theo phiéu & tram

No-code theo doanh nghiép

San - Facebook - Zalo - SMS

SCELL - SO SANH

ENCEL / SO GIAY

Ghi tay

Khong phdi ghép nhiéu phdn mém — SCELL sinh ra cho hdng, NPP

k] mn ~
M“n I = uun“ "".m HA“ Mnl va trung tdm bdo hanh.

— www.gbis.vn
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TRIEN KHAI

TRONG 48 GI0

Khéng cén du dn, khéng cén IT — déi ngii QBIS onboarding truc tiép cung cla

hang cla ban.

1

Pang ky

Chi cén tén & s6 dién
thoai — 30 gidy trén
gbis.vn/cell.

2

Cai dat & nhap

QBIS cdu hinh quy
trinh, nhép danh muc

J

Pao tao 15 pht

Nhan vién dung thanh
thao ngay — giao dién
thudn Viét, dé hiéu.

SCELL - .

Go-live 48h

Van hanh chinh thic —
QBIS truc Zalo hé trg,
phan héi trong 3 gid.

hang héa gitp ban.

Duing thir 10 ngay mién phi — ddy di tinh ndng, H6 trg qua Zalo — phdn héi trong 3 gid lam viéc.

khéng céin thé.

Ditliéu la cta ban — xudt toan bé bat cirluc Lén Ién cung ban — m& rong chinhdnh, ndng goi

ndio, backup mai ngdy. khéng lam lai tir dau.

Tuy bién theo quy trinh riéng ctia chudi?

Pat lich demo 1-1 - 024 7306 8956

— o WW.biS.VN 19
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STARTER

Doanh nghiép nhd mdi bdt dau

4.8

mdiném - ~ 400.000d/thdng

5 TAIKHOAN

v 01Gb ditliéu anh/file

v Quy trinh stra chita, bdo hanh
v Quén ly kho linh kién

v Bdo cdo bdo hanh theo
ngay/thdng

v CSKH qua Zalo/SMS

v Hb trg trién khai online

Tdt cé goéi gom 10 ngdy dung thir mién phi. Gid chua gém VAT — cdp nhat mdi nhdt tai gbis.vn/cell.

PHO BIEN NHAT

GROWTH

Doanh nghiép dang md rong

1.2

mdi ném - = 600.000d/thdng

10 TAI KHOAN

v 02 Gb dirliéu &nh/file

v Toan bé tinh ndng gai Starter
v Quan ly tram Gy quyén

v Luong, hoa héng, KPI real-time
v Bdo cdo téng hdp da tram

v Uu tién hd trg Zalo/Hotline

QUET DE DUNG THU MIEN PHi 10 NGAY

SCELL - BANG GIA

Chi tir = 13.000d / ngay

PRO CHUDI

Hang & chudi da chinhdnh

16.8x

mdi ndm - = 1.400.000d/thdng

20 TAIKHOAN
v 05 Gb ditliéu dnh/file
v Todn bé tinh ndng goi Growth

v Da chinhdnh & dashboard
tdp trung

v Phén quyén da cdp
v Bdo hanh dién tl

v Hb trg chuyén trach cho
chudi

Chi cdn tén & sé dién thoai — QBIS goi tu vén va cai dét cung ban.
Hotline 024 7306 8956 - Zalo OA 0904 601040 - gbis.vn/cell

— www.gbis.vn
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THANK YOU

Cam on ban da danh thai gian tim hiéu SCELL. Ching t6i sén sang tu van gidi

phdp phu hgp nhét cho clra hang clia ban.

0 Address
S8 12, ngdch 3/1, Nhan Hoa, Nhan Chinh, Thanh Xudan, Ha Noi

Telephone
(+84) 024 7306 8956 - Zalo OA 0904 601040

Website

www.qbis.vn / gbis.vn/cell




