QBIS.VN

3P0

Phan mém quén ly clfa hang stta chita & bdn hang —
phiéu stra, POS, kho linh kién, luong k§ thudt vién va
cham séc khdch hang trén mot hé théng duy nhat.

@ (-84)024 7306 8956
@ 5612, ngach 3/1, Nhéan Hoa, Nhén Chinh, Thanh Xuén, Ha Nbi

www.gbis.vn / gbis.vn/pos




www.gbis.vn PHAN 01 - GIGI THIEU QBIS

GHONG TOI
LGHUNG

quadn ly, tusng tdc kinh doanh — gidi phdp céng nghé toan dién gitp sé

héa quan ly va chudn héa van hanh.

Ndm thanh lap Doanh nghiép & 8 chiic Ngdanh nghé phuc vu Sd&n phdm & gidi phap

SU MENH BINH HUONG

Dong hanh cling doanh nghiép Viét trong Lay khdch hang lam trong tam, tién phong
chuyén d6i s6 — qudn ly tét hon, van hanh {ng dung céng nghé& méi dé mang dén sén

gon hon, khdch hang hailong hon. phdm, dich vu chdt lugng.

—— W W.(bis.VN 02



www.qgbis.vn PHAN 01 - GIGI THIEU QBIS

QUA TRINB
PHAT TRIEN

2012 2018 2024

>

o o o
Xay dung phan mém phuc vu qudn Phdt trién céc dich vu truc tuyén vé Hon 1000+ doanh nghiép dang s
ly nha nudc. qudn tri doanh nghiép. dung dich vu online ctia QBIS.VN.

PUGC TIN DUNG BGI CG QUAN NHA NUGC & DOANH NGHIEP LGN

e e L]

f dpqc ) INSURANCE
VIETTEL Medtronic
IDC

rAl CHI
BCSCT QUAN LY CONG SAN goldsun. I\SQNB Vlethcmln(g

— o WW.biS.VN 03



www.qbis.vn

NEN TANG _
CONG NGHE

PHAN 01 - GIGI THIEU Qb

QBIS phdt trién sén phdm trén cdc diém 16i cdng nghé — phu hdp véi ting déi tugng

khdch hang.

OPEN

Nén tdng ma — dé trién khai,

DATA & DRIVEN

tich hgp, tuy chinh va md rong
theo nhu céu thuc té.
chinh xdc.

LO1 ICH PHAN MEM

Tich hgp danén téng

oo

== Todn bd dirliéu kinh doanh trén cing mot hé
théng, déng bo tiic thai.

& Tuy chinh theo yéu céu

Mbi ngainh nghé dugc t6i uu tinh ndng riéng biét
dé phu hgp hon.

% Hiéu qua vé chi phi
Goi uu dai tiét kiém — chi phi chitlr 950.0004d
dén 5.000.000d méi thdng.

— www.gbis.vn

tich sau dirliéu — gitup nha

CONNECTED

Thiét k& trén co sé luu trii, phan Tap trung moét ngi — két néi

cdc phong ban, tich hgp bén

quan ly ra quyét dinh nhanh va thir 3, lam viéc theo quy trinh

lién mach.

T6i wu véi tu déng héa
Tu ddng héa nghiép vu tén thsi gian, ra quyét
dinh tic thai dua trén dit liéu.

K&t néi cac phong ban
Giao tiép lién mach trong ndi bd va véi déi tdc,
nhd& cung cdp bén ngodii.

Téc dd, an toan & bdo mat
Tiéu chi hang ddu — tréi nghiém nhanh, dif liéu
an todn, yén tdm st dung.

04
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£ SINH THAI SAN PHA
HE SINH THAI SAN PHAM

PHAN 01 - GIGI THIEU QBIS

Hé sinh thdi sdn phdm, dich vu clia QBIS vé quan ly céng viéc va kinh doanh:

SP0S

TRANG 06

Quan ly clra hang stra chifa & ban hang — sé@n phém trong tam cla tai liéu nay

SSALE
Marketing, Sale, ton kho, bdn hang, khdch
hang, KPI, OKR

SCELL
Quy trinh stta chita / bdo hanh dién ti cho
don vidich vu

SLEARN
DPdo tao truc tuyén — khéa hoc, I6p hoc,
hoc vién, ching chi

STOUR
Quadn ly tour, booking — diéu hanh cong
viéc, kinh doanh I&r hanh

SGARA
Tiép ddn, ddnh gid, sra chita xe — bdo gid,
tén kho, CSKH

HRM

Quadn tri nhan su — chém céng, ca kip,
luang, h6 sa nhan vién

o s s s e e e e e e —————— b |
1 . o 1
ERP X TUY BIEN THEO NHU CAU X
Cloud ERP — chudn héa van hanh toan : Build san phdm riéng theo quy trinh thuc té :
doanh nghiép 1 cla doanh nghiép ban 1
1 1
L e e e e e e m e m e — e ————— d

KHACH HANG TIEU BIEU
G s ff“cm HOLDINGS féffﬂli

FPT :SCHO O‘LS‘ Két nbi hanh trink - Cham dén tuong lai

1000-

doanh nghiép ViEtteL BFDRZA PARAMAX

tin dung FRIENDLY LIFE it's real joy
IDC

() Jet Commerce BEFOREALL iCare Center®

Tit cd déu &n Luén gid nidm tin nai khéch hang

— ' WW.(biS.VN 05
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PHAN 02 - SAN PHAM

PHAN MEM QUAN LY CUA HANG SUA CHUA & BAN HANG

3P0

M6t hé théng duy nhat cho clra hang vita ban vira stta — dién

thoai, laptop, thiét bi dién tl. TU tiép nhén mdy dén trd khéch, tur

bdn phu kién dén tinh luong ky thudt vién.

SUA CHUR BAN HANG
Phiéu slra, tién dd, QC, béo POS tai qudy, thanh todn QR,
hanh, IMEI/Serial tiing mdy. héa dan, tén kho tu trir.

a8 10 305

go-live van hanh ngay dung thir mién phi tao phiéu sira chita

— ww.qgbis.vn

CON NGUGI

Luong & KPI ky thudt vién,
chdm séc khdach hang tu déng.

3

phan héi hd trg Zalo

06
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o ik S

SPOS - VAN PE & GIAI PHAP

KHI CHUA €O SPOS vd1 spos

% Moiviéc mét noi
Phiéu stra ghi s8, bdn hang trén Excel, kho

dém tay — s6 liéu léch nhau mdi cudi thdng.

% Khdch sira xong la mét
Khéng luu lich st mdy, khéng nhdc béo hanh
— khdch quay Iqi hay khéng tuy may.

% Luong thd mo hd

Gom phiéu tinh tay 2-3 ngdy mdi thdng —
dé sai, dé tranh cdi v&i ky thudt vién.

+38%0 2.4

M6t hé thong lién thong

Phiéu stra, POS, kho, khdch hang chung mét
ditliéu — khéng nhép lai, khéng léch sé.

Khach quay lai ding lic
Lich st timg mdy theo IMEI, ty nhéc bdo
hanh qua Zalo/SMS — khéng tén nhén su.

Ludng minh bach 100%

Luong tinh thdng tif phiéu hoan thanh — KTV
xem real-time, qudn ly duyét trong vai phut.

doanh thu thdng sau khi vén khdch quay lai nhd chém séc tu tiét kiém mdi tudn cho ngusi

hanh trén SPOS doéng

* S8 liu téng hop tirkhdch hang dang st dung SPOS — cép nhdt tai gbis.vn/pos.

— www.gbis.vn

quan ly
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www.qgbis.vn SPOS -

QUY TRINH VAN HANH

Mot vong khép kin trén SPOS — end-to-end flow tirluc khdch budc vao dén lic khach
quay lai. Dt liéu tu chdy qua 8 budc, khéng nhép lai & bat ky dau.

® Kho tu xuét linh kién

® 6 O

Tiép nhan may Bao gid Stta chita Kiém tra QC
tao phiéu 30 gidy, chup dnh khdach duyét tir xa qua Zalo linh kién tu xuét kho theo dat chudén mdi dugc tré
hién trang phiéu mady

U Khach quay lai 2.4

MOT DU LIEU DUY NHAT

Phiéu - kho - quy - luang - khdch hang tu lién théng

qua cd 8 buéc

. 4

4

Doanh thu realtime

Khach quay lai CSKH tu dong Tra may Thanh todan POS
vong ldp méi bét dau Zalo ZNS nhéc dung thgi kich hoat bdo hanh ty déng tién mé&t - QR — gbp cé phu
diém kién

® Luong KTV tu cong khi phiéu dat QC

O LAN nhép lai dit lidu

— www.gbis.vn

8 BUGC tulién théng

Héa don dién tir - két néi MISA

1VONG khép kin — khach quay lai

08



QDiS.Vn SPOS - TiNH NANG

MOT HE THONG - TAM NANG LUC

8 JINH NANG
L0}

Quan ly phiéu stra Ban hang tai quay —
1] chita 02 POS
Trang 10 Trang 11

Kho linh kién & Ludng & KPI ky thuat

IMEI/Serial vién
Trang 12 Trang 13
Cham séc khach han , ,
n 9 Bdao cao & Dashboard
05 tu déng 06
° Trang 15
Trang 14

App di dong & tich
hop
Trang 17

Quan ly da chi nhanh
Trang 16

www.qbis.vn 09



www.qbis.vn TiNH NANG 01/ 08

u" l P“I‘E““ @® Tucanh bdo phiéu qua han

n pHIEU SUA CHUA

\ N o s . - A A1 i o
Vong dgi chiéc mdy cua khdch — tu luc nhdn dénldc Thiét bi iPhone 15 Pr
2 y A ~ LN ’ & man hinh
trd — ndm gon trén moét phiéu so. L&i Véman
L 2.150.000d v Zalo
Bdo gia

n trang

Tigp nhan - chup 4 anh hié
MOI DU LIEU GAN TREN MOT PHIEU
Khach duyét gia qua Zalo

Pang sifa — KTV Théng

® 4 anh hién trang

Kiém tra QC

S th
Han béo hanh ® IMEI / Serial Tré may - kich hod

® KTV phutrach ® Linhkién da dung

® Chi phi & Igi nhudn

308 4 fiNH |

tao phiéu, in bién nhan tai quay hién trang dinh kém — hét tranh phiéu bi quén nh& cadnh bdo qud
cai han

— o WW.biS.VN 10
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TR s

Mdy, phu kién va cé dich vu sita — gbép mét hoa don,
thanh todn 15 gidy, ton kho tu tris.

MOT HOA PON — MOI CACH TRA

© as
o
Tién mat QR Pay
déi sodt ca tu déng VNPay-QR, ngdn hang
Chuyén khoén Tra gép
tu khdp vdi héa don theo ky, tu nhéc han

Bdn xong — kho tu trif, s quy tu ghi, doanh thu
Ién app

158 4 GACH

TiNH NANG 02 / 08

cbis.vn

HOA DON BAN LE . #2841

Op lung iPhone 15 150.000

Cudng Iue full man 120.000

Thay pin - phigu #890 450.000

TONG

720.000d

PA THANH TOAN Vv

mot giao dich — quét mé 14 xong tién mdt - QR - chuyén khodn - tré thdt thodt — déi sodt ca tu dong

gop

— ww.qgbis.vn
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(Y

IMEI 3568---8821

Mua iPhone 14 Pro — CN Thanh

@ 12/03 Xuéin
@ 02/06 Thay man hinh — phiéu #712

on béo hanh man 90 ngay

® Nay C

ManiP14
—-con2!

® Tunhdc nhép hang

-90% 1 GHAM

TiNH NANG 03 / 08

KHO LINH KIEN
& IMEI / SERIAL

Mbi chiéc mdy mét s6 phdn — mai linh kién mét ddu

vét. Quét mad la biét tat ca.

LINH KIEN TU VAN HANH

Nhap kho quét ma
16, gid vén, nha cung cdp

Gan phiéu — tu xudt kho
biét ai clia ting phiéu stta

Cham dinh mic t3i thiéu
cdnh bdo dé ngay turc thai

Pdt bd sung nha cung cdp
dd hang trudce khi hét

©000

thai gian kiém ké — quét mad la tra tron lich s&rmua - sta - bdo phiéu phdi ch& vi hét linh kién

xong hanh

— www.gbis.vn
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LUONG & KPL
KY THUAT VIEN

Mbi phiéu hodn thanh tu céng vao thu nhdp. Thg nhin
thdy tiing déng — chi duyét luong 5 phut.

Hoa héng theo quy tdc ban tu dat

KTV xem thu nhap real-time trén app

Chdm céng, ca kip gén théng véao béng
lucng

— ww.gbis.vn

TiNH NANG 04 / 08

@ Coban5,0tr

THU NHAP THANG

12,45TR

47 phidu v

@ Hoahdng 6,2tr

Thuéng KP11,25tr

2

BANG XEP HANG KTV THANG NAY

13
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e QBIS SPOS
Zalo OA “tu déng

Anh Minh i, iPhone 15 (#892)

dd slra xong & qua QC. Mdi anh
qua nhén mdy q!

e o

|
0 Facebook
Hé thdng tu nhdn ding ngudi, ding thdi diém — khdach

quay lai mé khéng t&n mdt nhan su ndo.

Man hinh thay 02/06 con 7
ngdy béo hanh — ¢4 ven ga
anh mang qua kiém tra mién
phinhé.

Cém on shop, chisu minh
qua ldy!

Anh ddnh gig 5% gilp clra hang
nhé a J,

KICH BAN GUI TU PONG

Cém on + khédo sat 5%
gli ngay khi trd may

Nhéc con 7 ngay béo hanh
mdi qua kiém tra mién phi

— Gom vé 1 man hinh

Nhéc béo dudng dinh ky

vé sinh mdy, thay pin dén han

NGiY 180

Voucher gidm gia phu kién
kéo khdch quen quay lai

SINH NHAT

2.4- 96% 0D

ty 1é khach quay lai clra hang muc do trung thanh cta khdch chi phinhan su chdm séc lai
hang khdch

TiNH NANG 05 / 08

Khéo sat sau dich vu

— www.gbis.vn
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www.qbis.vn TiNH NANG 06 / 08

BAO GAD &
DASHBOARD

Realtime - cap nhat timg gic

Doanh thu sira vs bdn, Igi nhudn, phiéu qud han — nhin
mo&t man hinh [a ndm cd clfa hang, tiing gid.

128.4TR

A +12% so véi tudn truge

T2 T3 T4 T5 T6 T7 CN

@ Doanhthusitachita @ Doanh thubdan hang

—— o WW.biS.VN 15



www.qbis.vn TiNH NANG 07 / 08

QUAN LY
BA CHI NHANH

M3 thém clra hang khéng cé nghia la thém réi — moi chi

nhdnh vé chung mét man hinh diéu hanh.

. CN Cdu Gidy
CN Thanh Xu.qn m A 39,6tr - 9 phiéu
A 48,2tr - 12 phiéu

cbisvn

TAP TRUNG

CN Haboén . . L.
g. Chi nhanh mgi
V¥ 28,1tr - 2 qud han * mé trong 1ngéay

1 MAN KHORIENG  PHAN QUYEN

hinh duy nhét cho cd chudi tiing chi nhdnh, diéu chuyén cé dit liéu theo vai tro & chi nhanh
duyét

— o WW.biS.VN 16



www.qbis.vn TiNH NANG 08 / 08

y . N
MIZA KétoanMisA APP I nnnﬁ
@ Zalo OA / ZNS “u
| |

18.2TR

Cht clfa hang di vdng van ndm sé liéu; SPOS bdt tay

@ App iOS & Android s R
I cdc nén tang ban dang dung.

28 phiéu - 2 qua han

@ VNPay-QR

o App KTV — nhan viéc, bdo xong
@ Hea don dien tir

0 App chi — doanh thu tiing gi&

0 API mé cho tich hgp riéng

—— W W.(bis.VN 17
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THUGNG?

PM BAiN LE PM SUA CHOR

ban + stta chuyén séu

Bdn héang + stta chita mét hé
théng

Luong & KPI ky thuét vién real-

. hoa héng bdn bdo cdo cd ban
time

Quan ly theo IMEI / Serial titng
may

cd ban cd ban

Cham séc khach tu dong
Zalo/SMS

Két ndi ké toan MISA, héa don

dién tir xudt file xudt file

Tuy bién theo quy trinh riéng

M“n I = m"_m Khéng phdi ghép 2 phdn mém, trd 2 1an tién, nhép liéu 2 nei — SPOS sinh ra cho clia

cﬁ Hnl hang vira bdn vira sira.

—— W W.(bis.VN 18
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TRIEN KHAI

TRONG 48 GI0

Khéng cén du dn, khéng cén IT — déi ngii QBIS onboarding truc tiép cung cla

hang cla ban.

1

Pang ky

Chi cén tén & s6 dién
thoai — 30 gidy trén
gbis.vn/pos.

2

Cai dat & nhap

QBIS cdu hinh quy
trinh, nhép danh muc

J

Pao tao 15 pht

Nhan vién dung thanh
thao ngay — giao dién
thudn Viét, dé hiéu.

SPOS - .

Go-live 48h

Van hanh chinh thic —
QBIS truc Zalo hé trg,
phan héi trong 3 gid.

hang héa gitp ban.

Duing thir 10 ngay mién phi — ddy di tinh ndng, H6 trg qua Zalo — phdn héi trong 3 gid lam viéc.

khéng céin thé.

Ditliéu la cta ban — xudt toan bé bat cirluc Lén Ién cung ban — m& rong chinhdnh, ndng goi

ndio, backup mai ngdy. khéng lam lai tir dau.

Tuy bién theo quy trinh riéng ctia chudi?

Pat lich demo 1-1 - 024 7306 8956

— o WW.biS.VN 19
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STARTER

Ctta hang nhé mdi bat dau

4.8

mdiném - ~ 400.000d/thdng

5 TAIKHOAN

v Phiéu stra khéng gidi han
v POS +inhdéa daon

v Kho linh kién

v App KTV iOS & Android

Tét cd géi gém 10 ngdy dung thir mién phi. Gid chua gém VAT — cdp nhéat méi nhdt tai gbis.vn/pos.

PHO BIEN NHAT

GROWTH

Clra hang dang mé rong

1.2

mdi ném - = 600.000d/thdng

10 TAI KHOAN

v Tét cé géi Starter

v Luong & KPI ky thudt vién
v Chdm séc khdch tu dong
v Da chinhdnh - k&t néi MISA

QUET DE DUNG THU MIEN PHi 10 NGAY

SPOS - BANG GIA

Chi tir = 13.000d / ngay

PRO CHUDI

Chudi nhiéu clra haing

16.8x

mdi ndm - = 1.400.000d/thdng

20 TAI KHOAN

v Tat cd géi Growth

v Bdo cdo tdp trung toan
chuoi

v Tuy bién quy trinh riéng
v H& trg uu tién - AP

Chi cdn tén & sé dién thoai — QBIS goi tu vén va cai dét cung ban.
Hotline 024 7306 8956 - Zalo OA 0904 601040 - gbis.vn/pos

— www.gbis.vn
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THANK YOU

Cam on ban da danh thai gian tim hiéu SPOS. Chuing t6i sén sang tu vén gidi phdp

phu hdp nhdt cho clra haing cda ban.

0 Address
S8 12, ngdch 3/1, Nhan Hoa, Nhan Chinh, Thanh Xudan, Ha Noi

Telephone
(+84) 024 7306 8956 - Zalo OA 0904 601040

Website

www.qbis.vn / gbis.vn/pos




